H,O Pro Pool Services H=0
Service Agreement Pﬂﬂ

Issued 06/26

Terms and conditions:

In this agreement terms such as “we”, “us” or the “company” refer to H,O Pro Pool Services, their staff or contractors. “You”, “the homeowner”,
“the resident” or the “client” refer to the people or person or representative of an organisation, who are responsible for the property at which
the pool is situated. Changes to these conditions will be made from time to time with the latest version available on our website.

1) Safety Issues: You are responsible to maintain compliance with any commonwealth, state or local requirements for such things as
fencing, gates, backwash / waste lines, water top ups etc.

2) Access to your pool: Your pool needs to be accessible for our service personal and enable them to carry cleaning equipment and
chemicals to the pool from their vehicle. In the event that our service personal arrive after an appointment has been confirmed and the
pool is not accessible, a call out fee of $75.00 will be charged. This will be in addition to any applicable monthly service fee.

3) Pets: - You are required to contain / restrain any pets on site so as not to interfere with our service. Please bear in mind that we will
have exposed chemicals around the pool area during our service and pets and children need to be kept away at this time.

4) Water Level: You are responsible to maintain the correct water level. If water is needed for us to carry out our duties, we will add
water while on site and will turn it off when we leave. If water level is too low, some service tasks such as vacuuming may not be able
to be completed. Any excess water will also be dumped if the pool is overfull.

5) Cleaning: - Any leaves, rubbish or other debris removed from the pool, skimmer basket or pump basket will be left on site for your
disposal. Unless a bin is near the pool, these will be left in the nearest garden bed.

6) Chemicals: All basic chemicals to maintain water balance at the time of the service are included in our service and are carried on our
vehicles. Additional chemical’s required to be left on site will be charged extra and will be included on our monthly invoice.

7) Additional Visits: - If you request additional visits for any reason between our scheduled services then these will be charged at a rate of
$31.25 per 15 minutes on site PLUS a call out fee of $55.00

8) Priority of Service: - Our Monthly Service Agreement allows for up to 1.5 man hours on site per month, whereas our Fortnightly Service
allows for 2 man hrs per month. If additional time is required to maintain your pool this will be charged at a rate of $31.25 per
employee per 15 minutes. Our priority of tasks when servicing your pool, in order, is: complete pool tests and balance the water (add
chemicals), empty skimmer and pump baskets, check equipment, backwash / clean filters, brush pool walls / floor, vacuum pool. This is
not a “full service contract”. You will still need to do maintenance on your pool from time to time such as water tests, brushing of walls,
emptying pump and skimmer baskets and possibly a vacuum of the pool.

9) Repairs: - We will provide a written quotation for all major repairs or equipment replacement prior to undertaking any works.

10) Filtration / Chlorination System Maintenance: - Whilst we will make adjustments from time to time of your filtration and chlorination
systems, you are responsible for keeping your equipment in good working order and undertaking any regular required servicing. Filter
media / cartridges should be replaced on a regular basis in accordance with manufacturers recommendations. Chlorinators need to be
adjusted from time to time to ensure correct chlorine levels are maintained. Probes (pH and ORP) require regular cleaning and
calibration, and salt cells often need acid cleans. These are not covered by our standard servicing costs and will incur additional fees.

11) Pool Covers: Pool covers will not be replaced at the end of our servicing as some of the chemicals we add require the pool to be left
uncovered for at least 1hour. Furthermore if we are required to remove the pool cover we will not be held responsible for any damage
or deterioration of the cover or its associated equipment.

12) staining: - H,0 Pro Pool Services will not be held responsible for any staining of pool surfaces.

13) Rainy Days: - Should your scheduled service fall on a day which is raining or a public holiday, we will postpone the service until the
following day. In the event that this day is also rainy, we will only complete a water test, addition of any required chemicals, and a
clean of the filter / pump baskets. Additional work such as vacuuming, brushing etc will be completed at the next service.

14) Appointment Cancellations: - Appointments that are cancelled with less than 48hrs notice will incur a $75.00 cancellation fee. Should
you cancel an appointment we will try our best to re-schedule within the same calendar month, but there is no guarantee this can be
achieved. There is no refund of the monthly service charge for appointments cancelled with less than 7 days notice where we are
unable to re-schedule in the same month.

15) Payment Terms: Service charges are billed monthly in advance. All accounts must be paid within 14 days of the date of the invoice.
Late payment fees ($55.00) and interest (13.2%) may be applied to overdue accounts. Should invoices not be settled within 30 days of
the invoice date, you authorise us to charge the amount to any credit card which we may be holding as security.

16) Termination: - This agreement may be terminated at any time by either party giving one months (30 days) written notice. If the
agreement is terminated by you within 3 months of commencement, then any cleans completed will be charged at our “One off”
cleaning rate for each clean. You authorise us to charge any additional charges as a result of these increased costs to your credit card.

17) Price Review: - The Annual Service charge will be reviewed from time to time. Any change will be communicated to you no less than 30
days prior to being implemented. Should you not agree to the change you may terminate this agreement in accordance with clause 14.

18) Liability: - H,0 Pro Pool Services, it's employees and/or independent contractors, agree to provide swimming pool maintenance
services in a safe and responsible manner. We will not be responsible for any loss, damage or injury arising out of this agreement
unless directly caused by our negligence acts or omissions. Such obligation shall not be construed to negate, abridge or otherwise
reduce other rights or obligations or indemnity which would otherwise exist as to a party or person described in this clause.

19) SMS / E.mail: - As part of our service we send appointment reminders, accounts and other relevant information by e.mail and SMS. As
part of our service agreement you consent to us sending SMS and e.mails which directly relate to our services provided under this
agreement. We confirm that no personal or contact details will be passed to any third party without your express consent.
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